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MIS of Students & college

ADMITTED STUDENTS
A 4
STUDENT HELP DESK
A A A A
Principal of Office Ground Technical
College Staff Level Staff Staff
1) Admission 1) Form to 1) Water 1) Directly
Related issues comments . Support to
2) Electricity another
2) Id-Cards & 2) Admit Card 3) Fire Department Via
i
Document student’s issues
selitad 3) Fee Payment E o
elated Issues ) Sanitation 2) Practical &
4) Scholarshi .
3) Waiver ) 2 5) Cleanliness Learning Related
Extension of Fee 5) Examination issues
etc. Related issues
4) Academic
performance
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CONCERNING DEPARTMENTS

A 4 A

A

Arts
Group

Science Commerce
Group Group

Computer

Group
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1) Direct Teaching

2) Helping Related Subject

3) Communication Skill
4) Personality developme

5) Carrier Counseling
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MANAGEMENT INFORMATION SYSTEM

GROUND LEVEL STAFF
A A \ ‘
s Watchman Sweeper Gardener
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6.2.2= Grievance redressal complaint chart

P

S.NO. | SESSION NO. OF GRIVENCE REDRESSAL REMARKS
COMPLAINT,S '
i 2015-2016 03 03
2 2016-2017 04 04
3. 2017-2018 05 05
4. 2018-2019 04 04
5. 2019-2020 09 09
6. 2020-2021 11 11

Note — Attach the photo-copy of the complaint register.
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